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CSC e-Governance Services India Ltd (CSC SPV) @ §RT IUaE &1 T T

# Teelad Scope of Work &1 fdavft firag &—
I. Pay Fixation and Verification System

CSC SPV proposes to develop and maintain the Pay Fixation and
Verification System"”, so that comprehensive, accurate, reliable,
transparent and one stop solution to the Colleges, Universities and the
Department. M/s CSC SPV proposes the following scope of work: -

a. Development of a cloud-based software application to register users,
enter data, verify their data, processing of data and extract MIS
reports for the Department of Higher and Technical Educaticn,
Government of Jharkhand.

b. Testing and deployment of the developed software at Operation and
Execution Level.

c. Training and Knowledge Transfer to the concemed authority at
various level.

d. Post Go-Live Maintenance Service like Customization, Enhancement
and Support on a monthly maintenance charge basis.

II. Learning Management System

Learning Management System (LMS) is a platform that manages leaming
and development services in an online mode. It also helps in minimizing
dependency on offline infrastructure-based classroom teaching-leaming.
LMS helps manage administration, documentation, tracking, reporting,
assignment and delivery of ongoing educational programs, trainings, or
learning and development programs at the institutes.

The broad scope of work for the requirement of DHTE is listed below: -
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Adaptive learning environment with configuring courses and
assignment and mapping it with users enrolled for a course along with
validity attribute.

Application content management along with active/inactive facility
for users.

Course creation along with collaboration, certificate generation, tran
script generation andactive/inactive feature.

Course enrolment along with user’s access management on the basis
of asynchronous learning.

Virtual classroom along with camera surveillance, collaboration,
whiteboard, user’s access management, validity & Inactive attribute.

Online Assignment & assessment creation along with proctoring,
certificate, transcript, examination report card/results, user’s access
management, validity & Inactive option facility.

Event based notifications based on the frequency of classes.

Enrolled user’s courses (Indepsndent course or adaptive learning
course) status tracking, assignment & assessment status tracking &
virtual classes attendance status tracking,

Generation of statistical reports and dashboards for easy reference of
Student, University and the Department.

Centralized Portal for the DHTE = Govt. of Jharkhand

M/s CSC-5PV shall create a common digital platform for amalgamating
all the services and process involving the Department, Universities/
Colleges, students, faculties, and other extzrnal stakeholders.

Private Universily Portal

M/s CSC-SPV shall develop and maintain the Private Universities Portal.
In the envisaged portal, M/s CSC-SPV shall enable the following
stakeholders and their broad stakeholder wise functionalities: -

Government of Jharkhand

a.

S

L.

Approval of University

Issuance of Letter of Intent (Lol)
[ssuance of Letter of Incorporation
Issuance of Letter of Approval (LoA)

Appointment of Administrator (In case of dissolution/
derecognition)

De-recognition of Private University

Scrutiny Committee

a.
b.
C.

Verification of Application
Updating of compliance report
Recommend for the issuance of Letter of Intent
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d.  Recommend for the issuance of Letter of Incorporation
e. Recommend for the issuance of Letter of Approval
Sponsoring Body

a.  Submission of Application

b.  Uploading of Project Report

¢.  Adherence to the compliance

d.  Submission of Bank Guarantee

e.  Submission of Application Fee

f.  Withdrawal of Application

g Geo-tagging of the University Location

h.  Uploading Images of the Buildings

i.  Submission and Uploading Annual Reports

j-  Submission of Grievance, if any

Inquiry Authority

a. Submission of inquiry report

b. Submission of Recommendations to the Government of
Jharkhand

Anudaan — Vitt Rahit Portal

Under the Jharkhand State Unaided Institution (Grant) Act, 2004, the
Government of Jharkhand provides grant to permanently affiliated
institutions (Degree College). The grant is divided into two components

namely, recurring expensss and second is non-recurring expenses.

Recurring expenses is provided on an annual basis whereas non-recurring
expenses is provided as a one-time grant for capital expenditure which
includes renovation, construction, and regular maintenance, ete.

The broad scope of work of for M/s CSC-SPV is as follows: -
a.  Creation of web based application for the application, scrutiny and
approval of the proposal.

b.  Creation of unique id for all stakeholders like college, University,
Nodal Officer DHTE, Grants Committee DHTE and Drawing
Disbursing Officer (DDO), DHTE.

c.  Enabling multiple processes for grant of recurring and non-
recurring expenses.

CM Fellowship for Academic Excellence Portal
M/s CSC-SPV shall work on the development, hosting and maintenance
of the web based portal with the following functionalities: -

a. It shall allow multiple application of student under various
components of the portal.

b. It shall enable verification of candidature of the students and
allow various approving authority for sanctioning of the benefits

under the scheme.
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It shall create a robust mechanism for handing multiple
application and multiple insights at a time.

[t shall enable mechanism for allowing disbursement of

fellowship amount to students and reimbursement of bills under
the scheme.

Apprenticeship Management Portal

M/s CSC-SPV shall work on the development, hosting and maintenance
of the web based portal for the selection and allotment of students, who
are applying for apprenticeship with Universities, Colleges and other
bodies under the Department.

Stakeholder-wise functionalities of the portal:-

1.

Student

a. Registration on the Portal

b.  Viewing of jobs on the Portal

c.  Application for Jobs on the Portal

d. Choice filing of location in case multiple locations are
available for a single job

e.  Ability to view provisional allotment of jobs

f.  Ability to view final allotment of jobs

g.  Ability to withdraw from the selection process

Institution

a.  Ability to post jobs on the portal

b.  Ability to provide post wise, category wise (as per the
reservation criteria reservation) break up for each post
created by the  Institution

c.  Ability to enter detailed eligibility criteria and qualifying
parameters of the job posting.

d.  Ability to view the post wise merit list of students from the
list of applied students {auto generation of merit list).

e.  Ability to issue provisional offer letter to shortlisted students
and update status of the candidate.

f.  Ability to issue final offer letter to verified shortlisted
student with option to update records on the NATS Portal.

g.  Auto - Blocking functionalities for students already selected
for the post.

h.  Ability to accept applications for multiple posts on the web

portal.
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Automatic features on the portal

a. Automatic generation of merit list for category-wise, post wise
selection of students

b. Automatic allotment of students as per vacancy status

¢. Automatic blocking and unblocking of candidate on selection
and withdrawal of seats

d. Automatic matching of candidates as per the qualification
posted by the institutions

e. Automatic generation of provisional and final offer letter from
the web portal.

VIII. Implementation of NAD/ABC

[T S PD)W/-

The Learning Coordinators located in each College/University
will assist the administration in the following:

a.

Onboarding the Academic Institute on National Academic
Depository.

Assist the Academic Institute in uploading the certificates/ awards-
on NAD & ABC,

Assist the eligible students in obtaining ABC ID and share it with
the Academic Institute.

The Learning Coordinators shall prepare a phase wise plan for
uploading of legacy academic data of students.

They shall assist the students in college/academic admission
applications at nominal cost.

Assistance in implementation of e-Samarth ERP Suite
The Learning Coordinators manning the Student Resource Centres (SRC)

shall act as technical assistants to the Nodal Officers and Module Admins
of the University. They shall act as single stop solution for any
implementation related queries and problems of DHTE. They shall also
assist the University officials in all ICT related activities. They shall
coordinate with the Project Management Unit and DHTE for adherence of
timelines envisaged for roll out of eSamarth in Universities.

CSC SPVs additional Proposals

NIELIT Facilitation Center in all 289 College -

CSCs to facilitate students of Colleges in all Universities of
Jharkhand by NIELIT Facilitation Centers. These CSCs in
Colleges can do IIBE/NSEIT/BCC/CCC, etc Courses and exams.
Students Survey for courses demands and full utilization of
CSC Services — CSC SPV will conduct a survey of students in
State Universities of Jharkhand as notified by DHTE from time to
time for identifying the course requirements of students and their
implementation through the education partners.

("™/
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Industry Linkages and Placements — CSC SPV will develop a
platform for online applications of internships in different
industries to enhance skills of the students and also for a common
platform for the placements of students. Integration with AICTE
Internship Portal. (https://internship.aicte-india.or

To run Vocational and Professional (Job Oriented) skills short
term courses in College - CSC 5PV will run Vocational (NPTEL
/ SWAYAM / MOOC) / Professional courses from IIT Bombay,
IBM, Microsoft, IDEED, Boston, Infosys, Symbiosis, Google,
Bhu - Kaushal, GST, Stock Market, etc. CSC SPV will identify
and host free courses on the state implemented LMS/ redirect
them for students’ easy access. For paid courses, CSC SPV shall
charge fees as per the tri-partite agreement between the
University, DHTE and CSC-SPV.

Replacement, new appointment of learning coordinator and
application development:

Replacement in case of leave: In case the member of State
PMU or learning coordinator of a SRC is on leave, then the State
SPOC of CSC-SPV and District Level Education SPOCs of CSC-
SPV shall make appropriate arrangements for his’her immediate
replacement from the buffer of 10% of total learning coordinators/
state PMU deployed by CSC SPV such that the position of
learning coordinator/ state PMU is not vacant even for a single
day.

Replacement in case of termination/ resignation/
unauthorized absence: In case the learning coordinator of a SRC
is under termination/resignation/unauthorized absence then it shall
be the responsibility of the district level education SPOCs of CSC
SPV to immediately make arrangements for his/her replacement
from the buffer of 10% of total learning coordinators deployed by
CSC SPV such that the position of leaming coordinator is not
vacant even for a single day and take appropriate steps for
appointment of new learning coordinators within ten days from
termination/resignation/unauthorize absence.

New Appointment: If any request comes from the DHTE,
GoJ regarding requirement of SRC- at newly established
Colleges/Universities apart from 289 colleges and 11 Universities,
then CSC- SPV would appoint Learning coordinator at all such
newly established Colleges/Universities at the same cost (RS.
5000/~ per Learning coordinator per month) as mentioned in the
preliminary proposal.

New Application Development: In case new requirements
of application/portal development come from the DHTE, Gol,
then CSC-SPV shall develop all such applications at mutually

Fage 9 of 24
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agreed timelines and well-defined payment milestones. The cost
of such development shall be calculated on the basis of the man
monthly rate proposed in the preliminary project report.

Integration Services: CSC SPV shall provide necessary
support for the integration services of the proposed portals with
different technology solutions such as: Payment gateway services,
Aadhaar integration etc. and other applications as and when
required by DHTE or University for effective implementation of
the proposed schemes.

17.  CSC e-Governance Services India Ltd (CSC SPV) & ERI SUal&l &l T4 Uag
¥ IR Pl @ writad e ®q Timeline @ fdawelt frmam 2-

a. Proposed Project Timeline for Pay Fixation and Verification System,
Private University Management Portal, Anudaan — Vitta Rahit College
System, CM Fellowship Management System, Apprenticeship
Management Portal and Centralized Portal for DHTE — Gol.

Requirement Study & System Functionality & Real Scope Understanding 7 Days
Project Start up By 7 Days
Form & Report Designing and Wireframe (Click Through Model) Preparation | By 15 Days
Functional & Technical Architectural Document Submission (Aiming) By 15 Days
Process Re-engineering Meeting & Adaptation (Aiming) 7 Days
Approval of System Specification Document (Aiming) By 30 Days
Milestone-1: Showeasing of Menu System & User Interface T By 15 Days

Milestone-2: Showcasing of Functionality in Development Environment | By 30 Days
(Functionalities with Backend Lntegration)

Milestone-3: Showcasing of Forms & Reports in Test Environment | By 43 Days
(Functionalities With test sample data loading)

Milestonz-4: Final Showcasing of Entire Life Cycle in Production | By 60 Days
Environment (Functionalities With live sample data loading from
userlocations)

Milestone-5: Go Live & Go To Users Readiness 8 Days

It is estimated that the above portals will Go-Live within 75 days of post
signing of contract.

b. Proposed Project Timeline for the Learning Management System

Requirement Study & System Functionality & Real Scops Understanding By 14 Days

Project Start up By 14 Days
Form & Report Designing and Wireframe (Click Through Model) Preparation | By 30 Days
Funetional & Technical Architectural Document Submission (Aiming) By 45 Days
Approval of System Specification Documant (Aiming) By 45 Days
Milestone-1: Showcasing of Menu System & User Interface By 35 Days

Milestone-2: Showeasing of Functionality in Development Environment | By 60 Days
{Functionalities With Backend Integration)
Milestone-3: Showcasing of Forms & Reports in Test Environment | By 90 Days
(Functionalities With test sample data loading)
Milestone-4: Final Showcasing of Entire Life Cyele in Production | By 120 Days
Environment (Functionalities With live sample data loading from user
locations)

Milestone-5: Go Live & Go To Users Readiness By 150 Days
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Milestons-6: PMU for Technical and Administrative and Learning | 0-365 days
Coordinator Support for Year 1

Milestone-7: PMU for Technical and Administrative and Leaming | 366-730 days
Coordinator Support for Year 2

Milestone-8: PMU for Technical and Administrative and Leaming | 731-1,095
Coordinator Support for Year 3 days
Milestone9: PMU for Technical and Administrative and Learning | 1,096 = 1,460
Coordinator Support for Year 4 days
Milestone-10: PMU for Technical and Administrative and Leamning | 1,461 - 1,825
Coordinator Support for Year 5 days

It is estimated that the Learning Management System will Go-Live within

150 days of post signing of contract and post-delivery PMU and Leamning
Coordinator support for a period of 5 years.

18.

CSC e-Governance Services India Ltd (CSC SPV) P gNT S0e R T e

¥ 9 oRll @l SrEitaa ov og JTad AR @1 Rl feed 8-

a. Financial Proposal for the Pay Fixation and Verification System, Private
University Management Portal, Anudaan — Vitta Rahit College System, CM
Fellowship Management System, Apprenticeship Management Portal and
Centralized Portal for DHTE — Gol.

5L Budget Item Unit Unit Price | Total Remarks
No (Rs.) (Rs.)
I. Capital Expenses
1 Cost for Development of Pay Fixation and Verification System
1 Team Lead for 3 Months with
la Team Lead 3 2,62,920 | 7,88,760 | 10+ Years experience at Level
15- T1{A)
1 Project Tech Manager for 3
b Project Tech 3 2,00,320 | 6,00,960 Months with 10+ Years
Manager Experience at Level 13- T1{A)
Business & 1 Business Analyst for |
Functional Analyst/ Months with 5+ Years’
le Subject Matter | 106,420 | 1,06,420 | Experience at Level 7- TI{A)
Expert
1 UL/ UX Designer for 1
1d | Ul UX Designer | B7.640 | 87,640 Months with 1+ Years'
Experience at Level 6- TI(A)
1 Database Engineer for 1
le | Database Engineer 2 87,640 | 1,75,280 Months with 1+ Years'
Experience at Level 6- TI(A)
2 Software Enginser/ Web
Software Enginser/ 4 1,06,420 | 4,25,680 | Developer for 2 Months each
Web Developer with 5+ Years” Experience at
if Level 7- T1(A)
Software Testing from STQC
Software Testing 1 3,15,260 | 3,15,260 | Empanelled Agencies, Bug
lg |and Other Expenses Fixing and Other Expenses
Total Capital Expenses 25,00,000
: T &/ Page 11 of 24




(2 Cost for Development of Private University Management Portal
| Team Lead for 3 Months with
2a Team Lead 3 2,62,920 | 7,88,760 | 10+ Years' experience at Level
15-T1{A)
B I Project Tech Manager for 3
Pr:i::;:::h 3 | 2,00320 [6,00960 | Months with 10+ Years’
2b Experience at Level 13- TI(A)
;E::i.:tﬁj' 1 E‘.usiness Analyst for 1 Month
2% Analyst/ Subject 1 1,06,420 | 1,06,420 | with 5+ Years® Experiznce at
Matter Expert Level 7- TI(A)
| UIY UX Designer for 1
UL/ UX Designer 1 87,640 | 87,640 Months with 1+ Years’
2d experience at Level 6 — T1(A)
I Database Engineer for |
Database Enginser 2z B7.640 | 1,75280 Months with 1+ Years®
2e Experience at Level 6 - T1(A)
2 Software Engineer/ Web
2[ | Software Enginesr/ 4 1,06,420 | 4,25,680 | Developer for 2 Months each
Web Developer with 5+ Years' Experiznce at
Level 7— TI(A)
Software Testing Software Testing from STQC
2g |and Other Expenses 1 3,15,260 | 3,15,260 | Empanelled Agencies, Bug
Fixing and Other Expenses
Total Capital Expenses 25,00,000
! 3 Cost for Anudaan - Vitt Rahit College System
I Team Lead for 2 Months with]
34 TeamLead - 10+ Years® Experience at Level
_ 2 2,62,020 | 5,25,840 15-TI(A)
; 1 Project Tech Manager for 3
3b Project Tech Months with 10+ Years
Manager 2 2,00,320 | 4,00,640 | Experience at Level 13- T1(A)
Business & | Business Analyst for 1 Month
3¢ | Functional Analyst/ 1 1,06,420 | 1,06,420 | with 5+ Years’ Experience at
Subject Matter Levsl 7- T1(A)
Expert
1 Ul UX Designer for 1
3d | U/ UX Designer 1 B7.640 | 87,640 Months with 1+ Years®
Experience at Level 6 — T1{A)
1 Database Engineer for 1
3¢ | Database Engineer 2 g7.640 | 1,75,280 Month with 1+ Years®
Experience at Level 6- TI{A)
2 Software Enginzar/ Web
Software Enginear/ 4 1,065,420 | £,25,680 | Developer for 2 Months each
if Web Developer with 5+ Years" Experience at
Level 7-TI(A)
Software Testing Software Testing from STQC
3z | and Other Expenses 1 2,78,500 | 2,78,500 | Empanelled Agencies, Bug
Fixing and Other Expenses
Total Capital Expenses 20,00,000
Page 12 of 24
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4 Cost for CM Fellowship Portal
| Team Lead for 3 Months with
4a Team Lead 3 2,62,920 | 7,88,760 |10+ Years’ Experience at Level
15-TI(A)
1 Project Tech Manager for 3
MMonths with 10+ Years’
4b Project Tech 3 2,00,320 | 6,00,960 | Experience at Level 13- T1(A)
Manager
Business & 1 Business Analyst for 1
Functional 1 1,065,420 | 1,056,420 Months with 5+ Years’
4c | Analyst/ Subject Experiznce at Level 7- TI(A) -
Matter Expert
1 UIlf UX Designer for 1
UL/ UX Designer 1 87,640 87,640 Months with 1+ Years'
44 Experience at Level 6- TL(A)
1 Database Enginger for 1
4e | Database Engineer 2 B7.640 | 1,75280 Months with 1+ Years’
Experience at Level 6- TI{A)
2 Software Engineer/ Web
Software Engineer/ Developer for 2 Months each
4F | Web Developer 4 1,068,420 | 4,25,680 | with 5+ Years' Experience at
Level 7- TI(A)
T Software Testing from STQC
4g | Software Testing 1 3,15,260 | 3,15260 | Empanelled Agencies, Bug
and Other Expenses Fixing and Other Expenses
Total Capital Expenses 25,00,000
5 Cost for Apprenticeship Management Portal
1 Team Lead for 2 Months with
5a Team Lead 2 2,62,920 | 5,25,840 |10+ Years’ Experiznce at Level
13- T1(A)
1 Project Tech Manager for 2
Sb Project Tech Months with 10+ Years'
Managzr p 2,00,320 | 4,00,640 | Experience at Level 13- TI(A)
Business & 1 Business Analyst for 1
5c Functional 1 1,06,420 | 1,06,420 Months with 5+ Years®
Analyst! Subject Experience at Level 7- TI(A)
Matter Expert :
1 Ul/ UX Designer for |
5d | UM UX Designer 1 B7.640 87,640 Months with 1+ Years®
Experience at Level 6- T1{A)
__ﬂ 1 Database Engineer for 2
Se | Database Engineer 2 87,640 | 1,75,280 Months with 1+ Years'
Experience at Level 6- TI(A)
2 Software Enginzer! Web
5f | Software Enzineer/ 4 1,06,420 | 4,25,680 | Developer for 2 Months each
Web Developer ' with 5+ Years” Experience at
Level 7= TI{A)
5g | Software Testing Software Testing from STQC
and Other Expenses l 278,500 | 2,738,500 | Empanelled Agencies, Bug
Fixing and Other Expenses
Total Capital Expenses 20,00,000
Page 13 of 24
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6 Cost for Development of Centralized Portal for DHTE
: | Team Lead for 3 Months with
fa Team Lead 3 2,62,920 | 7,88,760 |10+ Years’ Experience at Level
15-T1(A)
1 Project Tech Manager for 3
6h Project Tech 3 200320 | 6,00,960 Months with 10+ Years’
Manager Experience at Level 13- T1{A)
Business & 1 Business Analyst for 1
6c Functional 3 1,06,420 | 3,19,260 Months with 5+ Years’
Analyst/ Subject Experience at Level 7- TL(A)
Matter Expert
1 UV UX Designer for 1
6d | U UX Designer 1 87,640 B7.640 Months with 1+ Years’
Experience at Level 6- T1(A)
1 Database Engineer for 1
fe | Database Engineer 2 87,640 | 1,75,280 bonths with 1+ Years®
Experience at Level 6- T1{A)
2 Software Engineer/ Web
6f | Software Engineer/ 6 1,06,420 | 6,38,520 | Developer for 3 Months each
Web Developer with 5+ Years® Experience at
Level 7- TI{A)
Software Testing from STQC
6g | Software Testing i 3,859,580 | 3,89,580 Empanzlled
and Other Expenses Agencies, Bug Fixing and
Other Expenses
Total Capital Expenses 30,00,000

CAPEX COST: The total estimated cost for the above mentioned systems is
INR 1,45,00,000/- (Rupees One Crore forty five Lakhs only). Applicable taxes
will be levied extra.

. Financial Proposal for the Learning Management System, e-Samarth (including

SIRF, MOCK NAAC tool), NAD / ABC implementation

SL'. Budget [tem | Unit Un{i;{:;me Total (Rs.) Remarks
I. Capital Expenses
1 Cost for Development of the Learning Management System
: I Team Lead for 3 Months with 15+
la| Team Lead 6 344300 | 20,65,800 Years' Experience at Level 18-
TI(A)
. 3 Project Tech Managers for 6
b Fﬂ:‘;‘ T::h 18 | 2,62920 | 47,32,50 | Months each with 10+ Years’
5 Experience at Level 15- TI(A)
Business &
Functional 3 Business & Functional Analyst/
i Analyst/ 18 1,69,020 30,42,360 | SME for 6 Months with 5+ Years’
Subject Experience at Level 7- TI{A)
Mattzr Expert
2 UIY UX Designers for 6§ Months
Id| UVux 12 1,06,420 12,77,040 | each with 5+ Years" Experience at
Designer Level 7- T1(A)

(v
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) 3 Database Engineers for 6 Months
Q le | Database 18 106,420 19,15,560 | each with 5+ Years’ Experience at
Enginesr Level 7- TI(A)
Software 20 Software Engineers/ Web
Enginear/ Developers for 6 Months each with
1f Web 120 1,25.200 | 1,50,24,000 S+ Years’ Experience at Level 9-
Developer TI(A)
" 2 Mobile App Developers for 6
1g| MO AR 5 | 125200 | 1502400 | Months each with 5+ Years’
P Experience at Level 9- TI(A)
Software
Testing, Software Testing from STQC
Lh | Implementati I 2440280 | 24,40,280 | Empanelled Agencies, Bug Fixing,
on and Other Implementation and Other Expenses|
Expenses
Tofal Capital Expenses 3,20,00,000

The estimated cost for the development of Learning Management System is

INR 3,20,00,000/- (Rupees Three Crore and twenty Lakhs only). Applicable
taxes will be levied extra.

C.

Operational and Maintenance Expense

1 Cost for Operation and Maintenance of the proposed portal for the period of
60 months
Budzet ltem | Months Un{‘lt:!i;ice Tnt;;;'}n:e Remarks
1 Project Consultant for 60 Months
la | Team Lead &0 2,867,960 | 1,72,77,600 |with 10+ Years® Experience at Level
16— TI(A)
Project 1 Project Consultant for 60 Months
1b Enanclii 60 2,87,960 | 1,72,77,600 |with 10+ Years' Experience at Level
16-TI(A)
Datat ' 1 Database Engineer for 60 Months
le Engineer a0 1,69,020 | 1,00,41,200 |with 1+ Years E_R'}p;ne.nce at Level 7
gzﬂ?::;; 1 Software Engineer/ Web Developer
1 S 60 | 1,69,020 | 1,01,41,200 | for 60 Months with 5+ Years’
Experience at Level 11 =TI (A)
Developer P
Jr. Software 1 Jr. Software Enginear/ Web
Engineer/ Developer for 60 Months with 5+
e Web o oG, 028 | RN | g Experience at Level 10 - Tl
Developer (A)
Software Software Testing from STQC
Testing and Empanelled
I Other & 6,08,350 | 2434200 Agencies, Bug Fixing and Other
Expenses Expenses

fnad™

(2
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Leaming
Coordinators
jmphfzgmin ol 0x 300 Learning Coordinators will
lg [theLMSand| 300 | 5000 | 9,0000000 [Provide LMS implementation support
other colleze | =18000 ' e sy and college related technical work for
rulatedﬁ a period of 5 years
tzchnical
work .
g:nin ee:f 1 Software Enginesr/ Web Developer
Ih i 60 65,004 | 139,05,640 for 60 Months with 1+ Years’
Developer Experience at Level 6 -T2
Total Operational & 15,94,40,640
Maintenance Expenses

The estimated cost for the implementation of Pay Fixation & Verification
System, Private University Management Portal, Anudaan — Vitt Rahit System,
CM Fellowship Management System, Apprenticeship Management Portal,
Centralized Portal for DHTE, Learning Management System, Implementation
of NAD & ABC and Implementation of e-Samarth System is INR
15,94,40,640/- (Rupees Fifteen crore Ninety four lakhs forty thousand six
hundrd and forty only). Applicable taxes will be levied extra.

d. Operational and Maintenance Expenses: e-mail service charges (As per
actuals)

Cost for e-Mail servie charges, (As per actuals) for the Pay Fixation and

Verification System, Private University Management Portal, Anudaan - Vitt

1 [Rahit System, CM Fellowship Portal, Apprenticeship Management

Portal, Centralized Portal for DHTE and the Learning Management

System for a period of 60 months

Unit Price | Total Price
Budget ltem Months (Rs.) (Rs) Remarks
Estimating an average of
e-Mail service 1,00,00,000 eMail per
la| Charges (asper | 5,00,00,000 0.05 25,00,000 |vear ata rats of 0.05 paiss
actuals) ~-LMS per eMail. Bill will be as
per actuals.
e-Mail service
Charges (as per Estimating an average of
actuals)- other 40,00,000 eMail per year
Ib| portals (except | 2,00,00,000 0.05 10,00,000 | at a rate of 0.05 paise per
Apprenticeship eMail. Bill will be as per
Management actuals.
Portal)
e-Mall service Estimating an average of
Charges (as per : 4,00,000 eMail per year at
le actuals)- 20,00,000 0.03 1,00,000 a rate of 0.03 paise per
Apprenticeship eMail. Bill will be as per
Management Portal actuals,
Total estimated e- Mail Service Charges 36,00,000
{as per actuals)

The estimated cost for the e- Mail Service Charges for all applications
mentioned above is Rs. 36,00,000 (Thirty Six Lakh only). Applicable taxes

(v

will be levied extra.
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Note: M/S CSC SPV in its propsal included the cost for hosting the portals
on its own server and the SMS gateway charges as well. However, all the
applications will be lhosted on the State Data Center, Jharkhand. Also, the
SMS gateway shall be provided by the Department of Information
Technology and e-Governance, Government of Jharkhand, hence their cost
has not been considered.

e. Total Variable Cost: The estimated total wvariable cost of Leaming
Management System, NAD & ABC and e-Samarth, Pay Fixation and
Verification System, Private University Management Portal, Anudaan — Vitta
Rahit College System, CM Fellowship Management System, Apprenticeship
-Management Portal and Centralized Portal for DHTE - Gol is INR
16,30,40,640/- (Rupees Sixteen Crore Thirty Lakh Forty Thousand Six
Hundred Forty only). Applicable taxes will be levied extra.

f. Total CAPEX plus Variable Cost: The estimated total cost of development,
implementation, hosting, SMS/e-Mail gateway charges and programme
management for the Pay Fixation & Verification System, Private University
Management Portal, Anudaan — Vitt Rahit System, CM Fellowship
Management System, Apprenticeship Management Portal, Centralized Portal
for DHTE, Learning Management System, Implementation of NAD & ABC
and Implementation of e-Samarth System are INR 20,95,40,640/- (Rupees
Twenty Crore Ninety Five Lakh Forty Thousand Six Hundred Forty only).
GST will be levied extra as per applicable rates. E- Mail Charges will be
charged as per actual.

19.  CSC e-Governance Services India Ltd (CSC SPV) % BRI Uil HRr T T
§ I Bl Bl Graitag s %@ Payment Milestone @I faaxoft fmaa &-

a. Payment Milestone for Pay Fixation and Verification System, Private
University Management Portal, Anudaan — Vitt Rahit System, CM
Fellowship Portal, Apprenticeship Management Portal and Centralized

Portal for DHTE

Timeline Amount Payable
Delivery Milestone | T+15days | 25% of the Capital Expense

(T=Date of

Agreement)
Delivery Milestone 2 + 3 +4 T+ 60 days | 50% of the Capital Expense
Deelivery Milestone 5 T+ 75days | 25% of the Capital Expense
UAT & Final Release

The operational and maintenance expenses shall be paid on quartsrly basis as per actual
deployment of resources and actual e-Mail charges for a period of 5 years.

b. Payment Milestone for Learning Management System

Timeline Amount Payable

Delivery Milestone | T+35 days 25% of the LMS Capital Expenses
(T=Date of Agreement)

Q Pape 17 of 24
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20.

2l.

Delivery Milestone 2 T+ 60 days 25% of the LMS Capital Expenses

Delivery Milestone 3 +4 | T +120 days 25% of tha LMS Capital Expenses

Delivery Milestone 5 T+ 150 days 25% of the LMS Capital Expenses
UAT & Final Release

The operational and maintenance expenses shall be paid on quarterly basis as per actual
deployment of resources, actual e-Mail charges for a period of § years.

CSC e-Govemance Services India Ltd (CSC SPV) D BRI 9Yae A T
Uwd d 9a Gl %@ Service Uptime Commitment (if hosted on CSC SPV's
data center) ol fdawdt g -

CSC SPV’s scope of the service is limited to the applications developed by the
CSC SPV. CSC SPV commits to provide access to the applications on a 95%
uptime measured on & quarterly basis. Third party applications or applications
integrated from third parties or servers taken from third parties are out of scope.
This can’t apply to performance issues caused by the following: i) Overall
internet congestion, ii) Unavailability of generic internet services due to virus or
hacker attacks, iii) Actions or inactions of customer or third parties beyond the
control of CSC 5PV, 1v) Scheduled maintenance, upgrades, urgent security fixes,
scheduled downtime, ete.

CSC e-Governance Services India Ltd (CSC SPV) §RT S9e&l F T yerg
@ WA
fMIT & ERT CSC e-Governance Services India Ltd (CSC SPV) ERT Saef
T T T @ wen ¥ sEldd ARy v 46 we-ulsd suie 903,
feai®—2004.2023 W1 WY & 7o fbar war R Department of IT & e-
Governance @ U wifer o | wffd & grr wfelomia form AT B T
() M/s CSC SPV &HHl IR & wed wifid @ oot 2 ak @
Majority Stake Holder ¥IR0 WR&R 3R = U9 wwan &1 M/s CSC
SPV WAl H WRd WoR, fafi= I wWeR U@ wae Toid, Utiag
43 wor facfm weml o femes wrllerd s260% 21 Mss csc spy &
(S BT e sn'ﬁﬁa T B Development, Hosting & Maintenance 1
UF Proven Track Record 1 Wefdia farar £
M/s CSC SPV §RI WhaiIfdd Praifa @ T2 §9 W@ Ralvmn g4
R

e PMGDISHA — Ministry of Electronics & Information Technology
(MeitY) training of six crore citizens.

e Economic Census - Ministry of Statistics & Programme
Implementation (MoSPI) — Survey of 40 crore household and
establishment

e Investor awareness project — Ministry of Law and Justice
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T

s Tele Law — Ministry of Law and Justice
» e-SHRAM-labour registration — Ministry of Labour & Employment

(i) M/s CSC SPV ERT ¥%ilf9d Learning Management System (LMS) @ #a+
¥ Ol 30 9d ¥ vEWa & 5 LMS 99 @ e srwme @ IORE,
ofe, Ruifdn, smmTic ok G & weem ® wemar o | e §
el @ fou wRem, dem aR e $H7) 98 wa wEd 200 @
fefica afft & o @Ee F) D1 @ ey f €1 T wga A o
uR e 3Rk e # I R S @ wkwe @t dad giifaa g

(iii) M/s CSC SPV §RT WRaIfdd UF 30 W@ Ueel X @ 300 9=d Py
WFE ¥ BE GUREE gl (Student Resource Centre) & TR '%I L}
Student Resource Centre BRI @1 7 Had AMAE @ arld [ NS
BIF T ¥SH S¥A, afes M/s CSC SPV R figw @ffi d-aifféiex
W B 4 wHaae 400 WAl A vl @k don wowl @ werd
@il, ABC-NAD 3R #—wf & safagw § e wer a4t ok 9=
fEprr Wl BN ATIe AW ¥ Wil wemar & fuv a@e
Harr Bl @ w9 W B | afft §F 99 ¥ 98 & & Mrs esc
SPV ENT WeM f&d1 T U8 g Same Aediel swatl © HEadd o
fero amavEs g

(iv) 39 STl M/s CSC SPV 9ed Ud Tl REm fm 4 @ uim (5)
e omT WEeH gaE (pvu) RIT SR @1 WA o &, R
mioge e, Muee #ior, RS Saaw &k e mide & W LMS
R wf udw o fuftn wraer @ g wem, BRe el qadia
HETAT VG &1 |

(v) 909 T AR R & wof # i 39 a0 9§ e & 6 s
o fov e wwg @ well an ¥ WA W@ E ol §99 oRv Al
wramval o am @ fover § &2 e afdeast § O g 81 A
giéet Pl YR @ U BRe—od oM, URERir ¥ §uR, Physical Touch
Points B! & &Y 3R FILH Al @ QreRyl FeerT #1 v &= ot
yReEer @ 81

(vi) 9% UG aaare R fam & forg o fefvea <lewi & Hed ¥, o,
Resl, sf@Rdl ok o Reurel & foy @ &1 toa g wifta
o B foy S @ aoel e o a1 $eferfae sfeer @1 81
o feftee wiewr @ fiom & = 1d o Ber fam e wi
BEghi/Ballin domel, 1Y ik g dulbe TRfifdt & v F
e, fAeafieredl aiv sifnm welemdl o) dewsel & | gee @
AoaTl HRA W WEW BT | g HEeil @ ol W FER ¥ o AeeR g

(vii) Freit_fivafemem weem oda @ Wi 4 9= @@ awe e fam
folt Rvafteren A s @t w8 & @ 59 WeR @ 9o
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MG AU, Access R Tz fevr Wi @ vy & dard ¥ @R
$ fay 1w Folt Reloen wfle &3 § ww «om B
freafiemeal @1 e ke, wig, e AR Rema weem o § o
URERiar g91g 3@ gERaa sy

(viii) FEHAl DAl Ued @ wef ¥ 9w U asel Ber B S vl
4 9T U4 @il BRI T 98T o, Yo RE 1R W) w Oy o
Ticafed @ ARk wRer vt @ & e Ren @ ol o @
fov gerdt el oR weie Wik dwd e W @"e
BEAgRI-WE-Barm g ff dar @t ) oda T URERI, Access #
© Y AR A Tum around Time (TaT) R S| 78 et 2020
T Qe e IR IiSiERT 3 R @Ee TR R1$ e
Gl

(ix) A< _WeEd U @ weu W Wl &1 daw ¥ 5 v @ AR
ﬁmﬁaﬂfﬁﬁﬂﬁﬂ.ﬂﬁ%ﬁﬂﬁﬁﬁmwﬁ@ﬁ
B T4 B G I WA fham W R | wet uftngel @ e whEan @)
Yeaferd o1 8 A WaEE Uide @ arawdar & | 9 ot Hae
f% AR yEu ued v @ forg amawas 2

(x) faa ed @ic aFem oda & wedl ¥ fam Rl Rfted gy @
IS WE B DI AR AT § T B9l W A @ E, ahew il
IR T B FE w0 ¥ Oa IR ame R wRaem e
AR Plerl BT Fge B v gRRad ovm | e 2 o gifea em
f& T @ ard ol el @ W A TeN @ e g W s
Y Syaer |

(xi) ABC/NAD 3iR $—wmef drafaas & wiedl § wed o gaian fem fwm
* ¥og I frr wem ok eEl @ sl § ot AT (ABC)
R ATd wefw Rufedl (NAD) W o ERT v ar @a @
3eRUGe MM (Trargyuid) o weH iRk gREeEs @ @ e
@ &| U8 Leamer Centric Educatiun”r!%QﬁHfEIEWLZGﬂ'{ﬂ'ﬁ?L}%
ITEY &1 M/s CSC SPV ERT WIad U WiE U&e U0 & 289 el
Rremr dert § e waEA ®gl (Student Resource Centre) @ WIUAT &
¥ Student Resource Centre BT @1 7 ddd Nominal &d T HG¥gd
BE WA WEH Y, afed 05 @ & fau mus csc sev gmr figw
Learning Co-ordinators W 81| & Waaa 400 ¥ afe TRRER v
3R Ao WEwl @ WA 4, ABC-NAD 3R i—wwef & omfaa
WElal WeM SV, 9w fEr Weml gR amvwe aidd ¥ Wl
WEITdl & oy G-t HamET $h & w9 ¥ B a9t |
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22.

27,

e

(xiiy Gy @1 fed:
o WY T M/s CSC SPV ERT WAITAd @A 43T 1 Hedie fobal
iR frpd forer & @S Aael & foy 959 Man-monthly
o R 1 () g famaet @ fag Nicst gr e
Man-monthly T ¥ 3y TE &1
- M/s CSC SPV g1 fimfm fov oM arel wlt Yo, firew sl
Udd B ARG WHR P U <2l By (Taenl) W ane R
o e g A weeRh w 2T wWe @ €, o M/s CSC SPV
77 T U W B eeT WX W U Wi H X B Fgar fe of
MeiTY empanelled cloud a1 Werm W Uil @ Hosting I
o £
. SMS Wl @ o, wew WeR & ed @1 Sua R W e
2 ok afy @maed 7E & A1 M/s CSC SPV ERT WRaE ¥ v X
@ IR SMS WA W & wIg |
o IRIE T RG] R TR S gy ol e Fd & & 9=
W aede fEr o aEdd dad wd A % fov Iwge
fdwer @ w9 § M/s. CSC SPV R far &= waa 1
34 CSC e-Governance Services India Ltd (CSC SPV) @ §RT SUa&l Tl T
TRaTg UE frta afify o oy @ ardie -
T U9 d@al fmr - fevrmeatta Development, Maintenance, Hosting and

Implementation of Various Portals (Pay Fixation & WVerification System,
Learning Management system, Centralized Portal for the DHTE-Gol, Private
University Management Portal, Anudaan — Vitt Rahit Colleges Portal, CM
Fellowship Application Portal and Apprenticeship Management Portal);
Implementation of NAD/ABC as per NEP 2020, Learning Management System
and e-Samarth ERP System through CSC Learning Coordinators; and providag
necessary support for Digital Governance in Universities and Colleges of

Jharkhand ® ﬁﬂ CSC e-Governance Services India Limited @ ﬁ“-lﬁ fada
fromae @ fam 25 5 RfE a0 gu w245 & A Ms CSC e
Governance Services India Limited @1 HAF9T @ MR W 79 feram o & |
M/s. CSC SPV & WRaId ¥ Seeillad M/s. CSC SPV & g1 fibarfaa faw ot
et faft= o (Sudd i@ 16) T Timeline (FWF #fea 17) & amdw
i M. CSC SPV @I fF fiaell @ o R G T0 20,9540640/— (69 FiE
YO TG AW B9R B O e B (@R ki) @ Welt e
UGH &I ORI &

a. Financial Proposal for the Pay Fixation and Verification System,
Private University Management Portal, Anudaan - Vitta Rahit
College System, CM Fellowship Management System,
Apprenticeship Management Portal and Centralized Portal for
DHTE - Gol.
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SLNo Expense Head Amount (in Rs.)
1 Development of Pay Fixation and 25,00,000
Verification System
2 Development of Private  University 25,00,000
Management Portal
3 Anudaan - Vitt Rahit College System 20,00,000
4 CM Fellowship Portal 25.00,000
5 Apprenticeship Management Portal 20,00,000
] Development of Centralized Portal for 30,00,000
DHTE
Total 1,45,00,000

Rupees One Crore forty five Lakhs only.
Applicable taxes will be levied extra.

b. Financial Proposal for the Learning Management System, e-
Samarth (including SIRF, MOCK NAAC tool), NAD/ABC
implementation

SLNo Expense Head Amopunt (in Bs.)
1 Development of  the Learning 3,20,00,000
Management Systam
Total 3,20,00,000
Rupees Three Crore and twenty Lakhs only.
Applicable taxes will be levied extra.
c. Operational and Maintenance Expense
SLNo Expense Head Amount (in Rs.)
1 Operation and Maintenance of the 15,94,40,640
proposed portal for the period of 60
months
Total 15,94.40,640

Rupees Fifteen crore ninety four lakhs forty thousand six hundred forty

only.

Applicable taxes will be levied extra.

d. Operational and Maintenance Expenses: e-mail service charges
{As per actuals)
SLNo Expense Head Amount (in
Rs.)
1 e-Mail service Charges (as per actuals) -LMS 25,00,000
2 e-Mail service Charges (as per actuals)- other | 11,00,000
portals
Total 36,00,000
Rupees Thirty Six Lakh only.
Applicable taxes will be levied extra.

e. All the applications will be hosted on the State Data Center,

Jharkhand. The Department of IT & e-Governance, Government
of Jharkhand sought certain compliances from CSC-SPV for
hosting the applications on the State Data Centre. The
compliances required by the Department of IT & e-Governance,
Govemment of Jharkhand and response of CSC-SPV vide its letter

v

no.- 23/08/04/TH dated 10/08/2023 is as follows:-
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(i) Only virtual/ containerizations environment is available at
JH-SDC for deployment of application.
CSC-SPV Response 1: Acceptable, Virtual machines
should be provided as per the specifications defined by
CSC technical team.
(ii) Latest platform/ technology/ tool is recommended for
' application development so that the necessary hosting
infrastructure may be in-line with the JH-SDC.
CSC-SPV Response 2: Accepted
(iii) Application which has to be hosted on the JH-SDC should
be in compliance of Guideline for Indian Government
Website (GIGW).
CSC-SPV Response 3: Accepted
(iv) Security audit of the application is mandatory before
hosting of application in JH-SDC,
CSC-SPV Response 4: Accepted
(v) Source Code and Intellectual Property Rights (IPR) of the
application should be in the name of Department of Higher
and Technical Education, Government of Jharkhand.
CSC-SPV Response 5: Source codes of the applications
shall be deployed and handed over to the department by
CSC 5PV, IPR may be further applied by the Department
of Higher and Technical Education.
(vi) Compliance of periodic security audit is mandatory.
CSC-SPV Response 6: Accepted
(vii) Any specific software which is not available in JH-SDC
could not be provided.
CSC-SPV Response 7: CSC-SPV shall procure if need
arise and shall be responsible till the O & M period i.e. 05
years.
Hence, CSC-SPV has accepted the required compliances of
Department of IT & e-Governance, Government of Jharkhand for
hosting the Portals on Jharkhand State data center,
Also, the SMS gateway shall be provided by the Department of
Information Technology and e-Governance, Government of
Jharkhand.

¥ G T 20,9540,640/— (1 WIS (A W AN EOR
v arefiw wud) (@ afif@) w yomtie Wel wer @
Wt &

M/s. CSC SPV & IUYd Hfedt 19 ¥ UooiRad Payment
Milestone & N T3 @l LUGIGH fasan wmgrm |

Cy
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24, ywafdd R wew A siwld awe qe wid-2c0-wmRr R 9 g
#if-03 Rvafiemazi o1 wewm, &y M-10-RwalRees o wwmEa/706-
WGRE &5 Sudr, 39 dif-ps-fiyes W ower e @i Ay,
BRferen, s, i well Fen Jo ey, e B @ R R
GEFEl o e it vyaRa Wi § Ridag 8

25, M/s. CSC SPV, faf= Rreaferesl @ foymr & weg U5 Memorandum of
Understanding (MoU) &R a1 Sgmm, ot seria—1 @ Wy & o 2|

26. W W faAl6—19.062024 o W wBuReg @ doo ¥ wE GEm-01 B WY
Wil yer & T g

RT3 foar Wi & & 39 Whe @ yREve WoT $ R 3% ¥ yeih
ferar I |

0TI |
FREYE I D HRT §
rLrh A 5
2«3 q
(5d AR TR}
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iE—o01 /Ro-15 /200~ 1 OAY /30 e 080t ey
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sTaiF—01 /Ro-15 /200 \ODY /¥, s o8 01| 20
wffefi—wra fwriia (Fe1) w30, 9= @ woar fen fwm, 19 @ afhe/wf aw 1e
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— ) r B0

WHR & JuE Aa
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Memorandum of Understanding

This Memorandum of Understanding (MoU) entered on the .............. Day of the month of
................. in the Year ........c........ (“Effective Date”).

Among

The Department of Higher and Technical Education (DHTE), Government of Jharkhand is the nodal
agency formed to drive all the higher and technical education initiatives of the State to its pinnacle. The
Department of Higher and Technical Education, having its office at 3 Floor, Yojana Bhawan, Nepal
House, Doranda, Ranchi, Jharkhand-834002 (hereinafter referred to as “DHTE"), which expression shall,

unless the context otherwise requires, include its permitted successors and assigns of the “FIRST
PART™.

AND

CSC e-Governance Services India Limited, a Company incorporated under the Companies Act 1956,
having its registered office at Electronics Niketan, 6, CGO Complex, Lodhi Road, Pragati Vihar, New
Delhi-110003 (hereinafter referred to as *“CSC-SPV™)} which expression shall mean and includes its
successors, permitted assigns of the “SECOND PART”.

AND
sissssssressesssrsssnsessssascansoeey JHARKHAND having its office at, .....ccvveernees
Jharkhand (hereinafter referred to as “University™) which expression, unless repugnant to the context or
meaning thereof, shall include its successors and assigns, party of the THIRD PART

DHTE, CSC-SPV, and the.........cccvcvveennn University shall hereinafter be collectively referred to as
“Parties” and individually as “Party”.

WHEREAS

1. The Department of Higher and Technical Education (DHTE), Govt. of Jharkhand is functioning

under the administrative control of the Secretary, Department of Higher and Technical Education,
Government of Jharkhand, with an aim to take the higher and technical education in the State to

its pinnacle.



-

Under the Digital [ndia programme formulated by the Ministry of Electronics & Information
Technology (MeitY), Government of India, the Common Services Centers (CSCs) are
conceptualized as ICT-enabled, front-end service delivery points of Government, Social and
Private Sector Services in the areas of Government, Agriculture, Health, Education, Financial
Services and Utility Payments etc. CSCs are delivering various services to the citizens, especially
in Rural India, changing how they learn, communicate, manage their livelihoods and access
government services. State Governments across India are leveraging the Common Services
Centers for improved access to public services.

....................................................... University, is an autonomous body established by
the Government of Jharkhand under Jharkhand State University Act (as amended) to impart
quality education and knowledge in the State of Jharkhand.

NOW, THEREFORE, IN CONSIDERATION OF THE PROMISES AND MUTUAL
COVENANTS, ALL THE ABOVE PARTIES HERETO AGREE AS FOLLOWS:
1. Areas of Collaboration:

This MoU sets out the understanding between DHTE and CSC-SPV about the design, development,
and implementation of various technology solutions in achieving DHTE’s dream of 2030 in higher
education of Jharkhand.

2. Objectives
Parties agree that this MoU has been signed with the following objectives:

a.

C.

DHTE and CSC-SPV mutually agree to design, develop, and implement seven technology
solutions;
DHTE will share the functional requirement specifications of the following 7 (seven) technology
systemns (hereinafter referred as seven technology solutions) with CSC-SPV:
1. Pay Fixation and Verification System
Private university management portal
Anudaan - Vitt Rahit College System
CM Fellowship Portal
Centralized Portal for DHTE
Learning Management System, Implementation of NAD and ABC and E Samarth
(including SIRF and MOCK NAAC Tool)
7. Apprenticeship Management Portal

oMo WwN

CSC-SPV will develop and submit a proposal towards the design, development, and
implementation of above mentioned seven technology solutions;
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d. DHTE will consider the proposal submitted by CSC-SPV and issue necessary work order/ G.0.
towards the development and implementation of the seven technology solutions;

e. CSC-SPV will deploy necessary manpower to understand the requirement of DHTE for all the
seven technology solutions, development of software requirement specifications for each of the
seven technology solutions, wireframe designing and get the approval of DHTE for each of the
seven technology solutions, development of the solution in testing environment and demonstration
to DHTE to get feedback for each of the seven technology solutions, Implement the feedback if
any for each of the seven technology solutions, and Deployment of the solution in the live
environment for each of the seven technology solutions;

f. CSC-SPV will submit the revised timeline and milestone for each of the seven technology
solutions after the requirement study and in consultation with the DHTE post signing of this MoU;

g. DHTE will release the payment to CSC-SPV as per the agreed Milestones mentioned in Schedule
-1 of this MoU. Any deviation in the Milestones will be mutually discussed and agreed,;

h. CSC-SPV will deploy around 300 Learning Coordinators in each of the Universities and Colleges
for setting-up CSC and offering CSC services in each of the identified universities/ colleges,
assisting the administration in onboarding their respective institution in National Academic
Depository (NAD) and assist the students in generating their Academic Bank of Credit (ABC) ID,
etc.;

i. CSC-SPV shall maintain a surplus of 10% of the total Learning Coordinators deployed at any
given point of time for any provision as enumerated under Section 9 of this MoU;

j. CSC-SPV through its learning coordinators shall ensure the full implementation of E-Samarth
ERP Suite in all State Universities; and

k. CSC-SPV will setup a Programme Management Unit (PMU) consisting of technical and
operational manpower to support the implementation of these seven technology solutions over a
period of five years as detailed in Schedule-II of this MoU.

. CSC-SPV shall maintain a surplus of 10% of the total PMU deployed at any given point of time
for any provision as enumerated under Section 14 of this MoU.

3.Scope of Work
The scope of work as agreed by Parties for each technological intervention shall be as follows:-

L Pay Fixation and Verification System

CSC SPV proposes to develop and maintain the Pay Fixation and Verification
System"', so that comprehensive, accurate, reliable, transparent and one stop solution to

the Colleges, Universities and the Department. CSC SPV proposes the following scope of
work: -



IL

IIL

a. Development of a cloud-based software application to register users, enter data, verify
their data, processing of data and extract MIS reports for the Department of Higher and
Technical Education, Government of Jharkhand.

b. Testing and deployment of the developed software at Operation and Execution Level.
¢. Training and Knowledge Transfer to the concemned authority at various level.

d. Post Go-Live Maintenance Service like Customization, Enhancement and Support on
a monthly maintenance charge basis.

Learning Management System

Learning Management System (LMS) is a platform that manages learning and
development services in an online mode. Italso helps in minimizing dependency on offline
infrastructure-based - classroom teaching-learning, LMS helps manage administration,
documentation, tracking, reporting, assignment and delivery of ongoing educational
programs, trainings, or learning and development programs at the institutes.

The broad scope of work for the requirement of DHTE is listed below: -

a. Adaptive learning environment with configuring courses and assignment and mapping
it with users enrolled for a course along with validity attribute.

b. Application content management along with active/inactive facility for users.

c. Course creation along with collaboration, certificate generation, transcript generation
and active/inactive feature.

d. Course enrolment along with user’s access management on the basis of asynchronous
leaming.

e. Virtual classroom along with camera surveillance, collaboration, whiteboard, user’s
access management, validity & Inactive attribute.

f. Online Assignment & assessment creation along with proctoring, certificate, transcript,
examination report card/results, user’s access management, validity & Inactive option
facility.

g. Event based notifications based on the frequency of classes.

Enrolled user’s courses (Independent course or adaptive learning course) status
tracking, assignment & assessment status tracking & virtual classes attendance status
tracking.

i. Generation of statistical reports and dashboards for easy reference of Student,
University and the Department.

Centralized Portal for the DHTE — Govt. of Jharkhand

CSC-5PV shall create a common digital platform for amalgamating all the services and
process involving the Department, Universities/ Colleges, students, faculties, and other
external stakeholders.



IV.

Private University Portal

CSC-SPV shall develop and maintain the Private Universities Portal. In the envisaged

portal, CSC-SPV shall enable the following stakeholders and their broad stakeholder wise
functionalities: -

Government of Jharkhand

Approval of University

Issuance of Letter of Intent (Lol)

[ssuance of Letter of Incorporation

Issuance of Letter of Approval (LoA)

Appointment of Administrator (In case of dissolution/ derecognition)
De-recognition of Private University

me pDF P

Scrutiny Committee
a.  Verification of Application

b. Updating of compliance report

¢.  Recommend for the issuance of Letter of Intent

d. Recommend for the issuance of Letter of Incorporation
e. Recommend for the issuance of Letter of Approval
Sponsoring Body

a. Submission of Application
Uploading of Project Report
Adherence to the compliance

S

Submission of Bank Guarantee

Submission of Application Fee
Withdrawal of Application

Geo-tagging of the University Location
Uploading Images of the Buildings
Submission and Uploading Annual Reports
j.  Submission of Grievance, if any

=@ @

="
3

Inquiry Authority
a. Submission of inquiry report
b. Submission of Recommendations to the Government of Jharkhand

Anudaan — Vitt Rahit Portal

Under the Jharkhand State Unaided Institution (Grant) Act, 2004, the Government of
Jharkhand provides grantto permanently affiliated institutions (Degree College). The grant
is divided into two components namely, recurring expenses and second is non-recurring
expenses. Recurring expenses is provided on an annual basis whereas non-recurring

expenses is provided as a one-time grant for capital expenditure which includes renovation,
construction, and regular maintenance, etc.




VI.

VIL

The broad scope of work of for CSC-SPV is as follows: -

a.

c.

Creation of web based application for the application, scrutiny and approval of the
proposal.

Creation of unique id for all stakeholders like college, University, Nodal Officer
DHTE, Grants Committee DHTE and Drawing Disbursing Officer (DDO), DHTE.

Enabling multiple processes for grant of recurring and non-recurring expenses.

CM Fellowship for Academic Excellence Portal

CSC-5PV shall work on the development, hosting and maintenance of the web based portal
with the following functionalities: -

a.

It shall allow multiple application of student under various components of the
portal.

It shall enable verification of candidature of the students and allow various
approving authority for sanctioning of the benefits under the scheme.

It shall create a robust mechanism for handing multiple application and multiple
insights at a time.

It shall enable mechanism for allowing disbursement of fellowship amount to
students and reimbursement of bills under the scheme.

Apprenticeship Management Portal

CSC-SPV shall work on the development, hosting and maintenance of the web based portal
for the selection and allotment of students, who are applying for apprenticeship with
Universities, Colleges and other bodies under the Department.

Stakeholder-wise functionalities of the portal:-

1.

Student

a.  Registration on the Portal

b. Viewing of jobs on the Portal

c.  Application for Jobs on the Portal

d. Choice filing of location in case multiple locations are available for a single
job

e.  Ability to view provisional allotment of jobs

f.  Ability to view final allotment of jobs

g Ability to withdraw from the selection process

Institution

a.  Ability to post jobs on the portal



b.  Ability to provide post wise, category wise (as per the reservation criteria
reservation) break up for each post created by the Institution

c.  Ability to enter detailed eligibility criteria and qualifying parameters of the job
posting.

d.  Ability to view the post wise merit list of students from the list of applied
students (auto generation of merit list).

e.  Ability to issue provisional offer letter to shortlisted students and update status
of the candidate.

f.  Ability to issue final offer letter to verified shortlisted student with option to
update records on the NATS Portal.

g.  Auto - Blocking functionalities for students already selected for the post.

Ability to accept applications for multiple posts on the web portal.

Automatic features on the portal

a. Automatic generation of merit list for category-wise, post wise selection of
students

b. Automatic allotment of students as per vacancy status

c. Automatic blocking and unblocking of candidate on selection and withdrawal of
seats

d. Automatic matching of candidates as per the qualification posted by the
institutions

e. Automatic generation of provisional and final offer letter from the web portal.

VIII. Implementation of NAD/ABC

IX.

The Learning Coordinators located in each College/University will assist the administration
in the following:

a.

Onboarding the Academic Institute on National Academic Depository.
Assist the Academic Institute in uploading the certificates/ awards on NAD & ABC.

Assist the eligible students in obtaining ABC ID and share it with the Academic
Institute. i

The Learning Coordinators shall prepare a phase wise plan for uploading of legacy
academic data of students. '

They shall assist the students in college/academic admission applications at nominal
cost.

Assistance in implementation of e-Samarth ERP Suite

The Leamning Coordinators manning the Student Resource Centres (SRC) shall act as
technical assistants to the Nodal Officers and Module Admins of the University. They shall
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act as single stop solution for any implementation related queries and problems of DHTE.
They shall also assist the University officials in all ICT related activities. They shall
coordinate with the Project Management Unit and DHTE for adherence of timelines
envisaged for roll out of eSamarth in Universities.

X, Support to be made available through College level Students Resource Centres:
e NIELIT Facilitation Center in all 289 College -

CSCs to facilitate students of Colleges in all Universities of Jharkhand by NIELIT
Facilitation Centers. These CSCs in Colleges can do IIBF/NSEIT/BCC/CCC, etc
Courses and exams.

b. Students Survey for courses demands and full utilization of CSC Services — CSC
SPV will conduct a survey of students in State Universities of Jharkhand as notifisd
by DHTE from time to time for identifying the course requirements of students and
their implementation through the education partners.

c. Industry Linkages and Placements — CSC SPV will develop a platform for online
applications of internships in different industries to enhance skills of the students and
also for a common platform for the placements of students. Integration with AICTE
Internship Portal. (https://internship.aicte-india.or

d. To run Vocational and Professional (Job Oriented) skills short term courses in
College - CSC SPV will run Vocational (NPTEL / SWAYAM / MOOC) /
Professional courses from IIT Bombay, IBM, Microsoft, IDEED, Boston, Infosys,
Symbiosis, Google, Bhu - Kaushal, GST, Stock Market, etc. CSC SPV will identify
and host free courses on the state implemented LMS/ redirect them for students’ easy
access. For paid courses, CSC SPV shall charge fees as per the tri-partite
agreement between the University, DHTE and CSC-SPV.

X (A). Replacement, new appointment of learning coordinator and application development:

Replacement in case of leave: In case the member of State PMU or learning
coordinator of a SRC is on leave, then the State SPOC of CSC-SPV and District
Level Education SPOCs of CSC-SPV shall make appropriate arrangements for
his/her immediate replacement from the buffer of 10% of total learning coordinators/
state PMU deployed by CSC SPV such that the position of learning coordinator/ state
PMU is not vacant even for a single day.

Replacement in case of termination/ resignation/ unauthorized absence: In
case the leaming coordinator of a SRC is under termination/resignation/unauthorized
absence then it shall be the responsibility of the district level education SPOCs of
CSC 5PV to immediately make arrangements for his/her replacement from the buffer
of 10% of total learning coordinators deployed by CSC SPV such that the position
of leaming coordinator is not vacant even for a single day and take appropriate steps
for appointment of new leaming coordinators within ten days from
termination/resignation/unauthorize absence.

New Appointment: If any request comes from the DHTE, Gol regarding
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4. Role of DHTE:

requirement of SRC at newly established Colleges/Universities apart from 289
colleges and 11 Universities, then CSC- SPV would appoint Learning coordinator at
all such newly established Colleges/Universities at the same cost (RS. 5000/- per
Learning coordinator per month) as mentioned in the preliminary proposal.

New Application Development: In case new requirements of application/
portal development come from the DHTE, Gol, then CSC-SPV shall develop all
such applications at mutually agreed timelines and well-defined payment milestones.
The cost of such development shall be calculated on the basis of the man monthly
rate proposed in the preliminary project report.

Integration Services: CSC SPV shall provide necessary support for the
integration services of the proposed portals with different technology solutions such
as: Payment gateway services, Aadhaar integration etc. and other applications as and
when required by DHTE or University for effective implementation of the proposed
schemes.

a. Share the functional requirement specifications for all the seven technology solutions to be
developed by CSC-SPV;
b. Approve the proposal submitted by CSC-SPV towards the development of seven technology

solutions;

¢. Nominate the concerned expert for the functional study to be organized by CSC-SPV;

d. Approve the software requirement specifications (SRS) and the wireframes submitted by CSC-

SPV;

e. Review and give feedback on the developed application in the testing environment and give go
ahead on the User Acceptance Test (UAT);
f. Provide the production environment for the applications developed by CSC-SPV;

. Provide space and infrastructure which include only electricity and furniture for the Programme

Management Unit to be deployed by CSC-SPV at a convenient location of DHTE;

. Ensure that the Learning Coordinators are given space and infrastructure which include only

electricity and furniture in the identified universities/ colleges for setting up CSCs and encourage
the administration to make use of these Learning Coordinators for the implementation of NAD
and ABC in their institution; and

Release the payment against deliverables mentioned in the milestones and the invoice submitted
by CSC-SPV as per MoU.

5.Role of CSC-SI'V:

a.

Understand the functional requirement documents shared by DHTE and prepare a proposal and
submit it to DHTE for its consideration and approval;



- Undertake the scoping and functional study along with the expert nominated by DHTE for each

of the seven technology solutions;

Develop and submit the software requirement specifications and wireframes for each of the seven
technology solutions and submit it to DHTE for its approval;

. Develop the applications as per the approved sofiware requirement specifications and wireframes:

Demonstrate the developed applications to DHTE in the testing environment and take feedback
for improvement;

Perform the Vulnerability Assessment and Penetration Testing through a STQC empanelled
agency,

Deploy the final tested and approved applications in the production environment provided by
DHTE;

[dentify and Deploy the Programme Management Unit personnel at the DHTE identified location
to ensure the smooth implementation of the project;

Identify and Deploy 300 Leamin-g Coordinators in the identified Universities and Colleges for
setting CSCs and offering CSC services. Also, support the administration in the implementation
of NAD and ABC in their respective institution;

Provide handholding support to University/College officials in the implementation of E-Samarth
modules;

Conduct the third party security audit of the seven technology solutions as and when required by
DHTE or University in case of application security breach or system failure:

CSC SPV shall provide necessary support for the integration services ofthe proposed portals with
different technology solutions such as: Payment gateway services, Aadhaar integration etc. and
other applications as and when required by DHTE or University for effective implementation of
the proposed schemes; and

. Raise the tax invoice against each of the deliverables mentioned in the Milestone to DHTE;

Submit technology enabled monthly attendance report of all leamning coordinators deployed in
SRC and members of the State PMU deployed at DHTE,
Development of Mobile-based app for proposed portals.

6. Roles of University:

1.
2.
3.

Utilize the portals to be developed CSC-SPV;

Provide support to the CSC-SPV for data capturing and data verification on timely basis;
Provide infrastructure support such as sitting space, furniture, electricity, and internet connectivity
for smooth operation of the student resource centre (SRC) to be established by CSC-SPV;
Coordinate with CSC-SPV in proper implementation of ABC in the University and Colleges;

5. Facilitate the CSC-SPV in the development of the portals;
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6. Seek assistance from CSC-SPV in implementation of E-Samarth ERP Suite.

7. Conduct User Acceptance Testing (UAT) of the portals developed by CSC-SPV, if required; and
8. Ifrequired, to verify the work done by CSC-SPV.

7.Financials

The total capital cost for the development of seven technology solutions is INR 4,65,00,000/ (Rupees
Four Crore Sixty Five Lakh only) and the operational and maintenance cost of the project for the period
of five years is INR 15,94,40,640/-(Rupees fifteen crore ninety four lakhs forty thousand and six
hundred forty only). Apart from these capital and operational costs, e-Mail service Charges (as per
actuals) the tentative estimate is INR 36,00,000/- (Rupees Thirty Six Lakhs only). The approximate
total cost of the project is INR 20,95,40,640 /- (Rupees Twenty Crore Ninety Five Lakh Forty
Thousand Six Hundred Forty only). Applicable taxes will be levied extra.

Charges of cloud hosting and SMS Gateway will be managed by DHTE directly.

It is to be noted that any major change in the functional requirement and architecture or any new
application development apart from the one mentioned above will be mutually discussed and agreed by
the parties and the cost will be worked out based on the functional requirements.

Summary of Capital expenditure and operational expenditure:

Portal development Capital expenditure, cost and timeline

SM| Application Name Cost Timeline
1|Pay Fixation and Verification System 25,00,000175 Days
2| Private University Affiliation Portal 25,00,000{75 Days
3lAnudaan - Vitt Rahit College System 20,00,000(75 Days
4|Ci Fellowship Portal 25,00,000|75 Days
5|Centralized Portal for DHTE 30,00,000|75 Days
§|Learning Management System 3,20,00,000{150 Days
7|Apprenticeship Management Portal 20,00,000|75 Days

Total 4,65,00,000

Operational expenditure of portal and timeline
S| Application Name g Cost Timeline
Cost for Operation and Malntenance seating of PMU of the

proposed portal and Implementation of NAD/ ABC, e-
Samarth ERP services, ICT related services through Learning
coordinators established at college for a period of 60

1|months 15,94,40,640|150 Days
2|e-Mail service Ch arges (as per actuals) 36,00,000
Total 16,320,40,640
Total cost of Capex and Opex 20,95,40,640|

Cost in word- Twenty crore ninety-five lakhs forty thousand six hundred forty rupeeas only
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8. Service Level Asrecment (SL.A) and Penalties

The table below summarizes the performance indicators for the services to be offered by CSC-SPV:

Sl. No.

SLA Terms

Description

1

Uptime

‘Uptime’ refers to network backbone availability across various segments
of Portals and LMS hosted on State Data Centre (SDC) “%Uptime” means
ratio of ‘up time’ (in minutes) in a month to Total time (in minutes) in the
month multiplied by 100. The Uptime will be considered for the
application part only and not for activities for which SDC is responsible.

Mot keeping

manpower

If CSC-SPV does not deploy the required specified quantity & quality of
manpower as per preliminary project proposal or a person deployed is not
reporting to the duty, there would be a penalty per person per day as
defined in below table and will be deductsd from the total cost. A
maximum buffer time of 10 days is being provided to CSC-SPV for
making the replacement of the manpower, post which the penalty will be
imposed as mentioned in table below.

[Incidence Resalution

o 50% of the Incidents - Within 24 hrs

» T5% of the Incidents - Within 48 hrs

»  100% of the Incidents - Within 72 hrs

= Note: Incidents will be logged in the Helpdesk and CSC-SPV will
provids a reference ticket number for the same. CSC-SPV shall
resolve the incident and provide necessary updates through the Help
Desk and co-ordinate with the stakeholders. Root Cause should be
identified for all incidents.

* Requests (like password reset, etc.) will be logeed in the Helpdesk
and CSC-SPV will have to resolve the request and provide necessary
updates through the Help Desk and co-ordinate with the stakeholders

Application Security
Breach

» Detection of security Breach - within 30 minutes

* Mitigation of Security Breach - within 1 hr from the time of Breach

* Note: Adherence of all the security compliances suggested by the
Audit Agency during the security audit of the application. If any
security breach in the application is found and suggested compliances
haven't been followed than the applicable penalty will be levied.

CSC-SPV shall be paid the applicable charges on delivery milestone basis as per the agreement for the
services being provided to the DHTE. The overall penalty would be capped at 15% of payment for each
delivery milestone.

In addition to the applicable penalty and the provisions pertaining to closure/termination of contract,
DHTE shall be within its rights to undertake termination of contract if or anytime the penalty reaches to
15 % of the milestone payment. Penalty will be calculated on milestone basis.
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Appropriate Penalties will be recovered from the milestone payment if CSC-SPV is not able to achieve

required Service levels as mentioned below:

51, No.

SLA

Target

Penalties

1

Delay in implementation:
development and deployment
of application

As per Implementation
Timelines (Milestones)

0.75% of Total Cost for the
particular milestone per week or
part thereof for delay in
implementation subject to
maximum of 15% of the total cost
for the particular milestone.

Once the maximum penalty
reached, DHTE may terminate the
contract of CSC-SPV

Mot keeping required
Manpower

As per SLA

Management level staffs stationed
at State Level: 1500/ per day per
person for un-sanctionsd leave or
non-reporting at workplace for
more than 3 Days and non
replacement beyond 10 Days

For Leaming Coordinators: 250/-
per day per person for un-
sanctioned leave or non-reporting
at workplace for more than 3 Days
and non replacement beyond 10
days

Above charges are in addition to
deduction of actual wages for the
period of absence based on the rate
schedule

Delay in resolution of
support/incidents for the
applications developed by
CSC-SPV

As per SLA

50% of the Incidents - Within 24
hrs. 0.1% of the Quarterly Payment
for every 5% of the unresolved
incidents in case 50% of the
incidents is not resolved within 24
hrs;

75% of the Incidents - Within 48
hrs. 0.1% of the Quarterly Payment
for every 5% of the unresolved
incidents in case 73% of the
incidents is not resolved within 48
hrs;

100% of the Incidents - Within 72
hrs. 0.1% of the Quarterly Payment
for every 5% of the unresolved
incidents in case 100% of the
incidents is not resolved within 72
hrs.
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For each component

94.51-94.90 - 1.0% of Quarterly
Payment; 94.10-94.50 - 2.0% of
Quarterly Payment and so on. If the
uptime goes below 94.00%, additional
penalty of 1% will be charged on
Quarterly Payment for each slab 1%
downtime.

4 Uptime of all IT Software 95.00% (at each
components & services under individual component
scope lewvel)
3 Application Security Breach As per SLA

0.25% of Quarterly Payment for every
single security breach.

In case of justifiable cause presented by CSC-SPV in writing to the DHTE and accepted by the DHTE, the
penalty for delay in any service as per SLA may be waived off at the sole discretion of the DHTE.

Note: A Committes shall be formed at Department of Higher and Technical Education consisting of
Department officials, representatives from State Universities and CSC-SPV for monitoring of development
of all portals and LMS. It shall also be the final authority for determination of any or all forms of changes
in the scope of work and levy of penalties, if any.

The Committee will also be liable to recommend the payment of the bills after appraising the deliverables

against the milestone

9. Service Uptime Commitment

Scope of the service is limited to the applications developed by the CSC-SPV, CSC-SPV shall ensure to
provide access to the applications on a 95% uptime measured on a quarterly basis. Third party applications
or applications integrated from third parties or servers taken from third parties are out of scope. This can’t
apply to performance issues caused by the following: i) Overall internet congestion, ii) Unavailability of
generic internet services due to virus or hacker attacks, iii) Actions or inactions of customer or third parties
beyond the control of CSC-SPV, iv) Scheduled maintenance, upgrades, urgent security fixes, scheduled

downtime, etc.

10. Coordination

All the parties will identify a Single Point of Contact (SPOC) from their respective side for the interaction

and coordination on all matters relating to the work described under this MoU.

11.Indemnity

Either Party shall indemnify and hold harmless the other Party for all losses incurred in connection with

any third-party claim, except to the extent finally judicially determined to have resulted primarily from
the fraud or bad faith of such defaulting Party.

12.1Intellectual Property Rizhts

All final plans, drawings, specifications, designs, reports and other documents submitted by the CSC-

SPV in the performance of the services shall become and remain the property of the DHTE, provided

payments are timely made by DHTE of all outstanding dues to CSC-SPV including the fee.
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Despite anything to the contrary elsewhere contained in this MoU, the intellectual property rights in all
methodologies, processes, analysis and recommendations (including but not limited to any presentations
made in respect thereof and/or related thereto), frameworks, know-how and techniques used by CSC-SPV
in providing services hereunder that (a) existed prior to delivery of the Services, and/or (b) are developed
during and/or independently of providing the services, along with all improvements, enhancements and
modifications to any or all of the foregoing shall vest with CSC-SPV.

Neither Party shall by virtue of this MoU gain any right to intellectual property of other Party. By entering

this MoU, Parties hereto agree not to use other Party’s intellectual property without prior written consent.
¥ property P

13.Limitation of Liability

In no event shall either of the parties of this MoU be liable to each other for consequential, indirect,

special, incidental, or punitive loss, damage or expense (including without limitation, loss of profits, loss
of contracts, loss and corruption of data, loss or damage to reputation and/or goodwill, opportunity costs,
etc.) even if the parties have been advised of their possible existence.

14 Replacement and Reappointment of State PMU and Learning Coordinators
a. Replacement in case of leave: In case the member of State PMU or leaming coordinator of a SRC is
on leave, then the State SPOC of CSC-SPV and District Level Education SPOCs of CSC-SPV shall
make appropriate arrangements for histher immediate replacement such that the position of leaming
coordinator is not vacant even for a single day.

b. Replacement in case of termination/resignation/unauthorized absence: In case any of the member
of State PMU or the learning coordinator of a SRC is under termination/resignation/unauthorized
absence then the State Level SPOCs and District level education SPOCs of CSC-SPV shall make
appropriate arrangements for his/her replacement respectively such that the position of member of State
PMU and learning coordinator is not vacant even for a single day and take appropriate steps for
appointment of member of State PMU and new learning coordinator within ten (10) days from the date
of termination/resignation/unauthorized absence. The replacement for the State PMU member
should be at same or above experience and qualification.

c. New Appointment: If any request from the DHTE, GoJ regarding additional requirement of SRC at
newly established Colleges/Universities apart from the current 289 colleges and 11 Universities, then
CSC- SPV would appoint Learning Coordinators at all such newly established Colleges/Universities at
the same cost (Rs. 5000/~ per Learning coordinator per month) as mentioned in the proposal.

15.Development of New Web Application

In case CSC-SPV receives any new requirement for portal/application development from DHTE, it shall
develop all such applications/portals at mutually agreed timelines and well-defined payment
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milestones. The cost of all such development and maintenance shall be calculated on the basis of the man
monthly rate proposed in this proposal.

16.Jurisdiction

This Mol shall be governed by and construed in accordance with the laws of India and the Courts of
Ranchi, Jharkhand shall have the jurisdiction.

17.Technical Integration

Wherever necessary, DHTE will facilitate the API integration with various Govt. and non-Govt, entities
like Chancellor Portal, State Informatics Centre, etc.

18.Terms & Termination

This MoU shall commence on the date of execution of this MoU and continue in full force for 5 (five)
years unless terminated by the Parties as per the provision of this MoU. Either Party may terminate this
MoU upon 90 (ninety) days written notice sent by registered post acknowledgement to the other party.
In the event of termination, a termination plan shall be mutually agreed upon to manage the ordecly
wind-down of the project within the notice period. All plans, proposals, drawings, Business
Requirement Documents (BRD), Functional Requirement Specifications (FRS), SRS, source code,
database, etc. belongs to DHTE and upon termination of this agreement CSC-SPV shall transfer all the
documents, knowledge and know-how of the portals to DHTE or any other vendor appointed by DHTE.
19.Dispute Resolution & Arbitration clause

If any dispute or difference arises with this MoU, mutual discussions between DHTE, University and
CSC-SPV shall settle the same. However, if any unresolved dispute persists, it would be referred to a
joint committee of the DHTE, University and CSC-SPV, and the committee's resolution would be final
and binding on both Parties.

Any unresolved dispute or difference whatever arising between the Parties to this MoU out of or relating
to the Scope, Operation or effect of this MoU or the validity of the breach thereof shall be referred to
an Arbitration Panel to be jointly appointed by the Secretary, DHTE, Registrar of the University and
Managing Director, CSC-SPV. The provisions of the Arbitration and Conciliation Act 1996 will be
applicable, and the award made there under the law. Then such difference shall be deemed a submission
of Arbitration under the Arbitration and Conciliation Act 1996 or any modifications, Rules or re-
enactments thereof. The Arbitration proceedings will be held at Ranchi, Jharkhand. The three parties

shall equally bear the cost of arbitration.
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20. Provisions for Modifications

The parties agree to make suitable amendment and modifications to this MoU by mutual agreement as
per necessity, provided that no modifications, amendment or variation of any provision of this
Agreement shall be effective unless the same has been approved in writing by each of the parties. Any
reference to this MoU shall be construed as a reference to such agreement, as the same may from time
to time be amended, varied, modified, supplemented.

21. Data Protection & Privacy
The term “Data” (which shall include the term “Information™) shall have the meaning as defined in the
“The Digital Personal Data Protection Act 2023, Information Technology (Reasonable Security
Practices and Procedures and Sensitive Personal Data or Information) Rules of 2011 under the
Information Technology Act of 2000 (hereinafter referred to as “IT Act & Rules of 20007) as well as

local jurisdictional law or under any law defined under Law.

CSC - SPV understand that the person so providing and/or supplying the Data is classified to be highly
sensitive under the laws and carries serious legal implications in the event the Data is leaked and/or
compromised in any manner whatsoever either manually, operationally and technologically. In view
thereof, the Implementing agency herein understand and agree to ensure the Data shall be provided by
the person so providing and/or supplying such Data is providing the same, (a) only upon first receiving
“Individual Consents” from the Persons(s) to whom this Data belongs, with well-defined and
documented “Consent Management Process” in place, (b) with an “express documented statement™ that
the Data so being provided and/or supplied is with the “Express Written Consent” of the Person, and

as per compliances of the Applicable laws in India .

Accordingly the Parties so receiving the said Data shall ensure well-defined “Data Lifecycle Protection
Mechanism” (including Data Collection, Processing, Storing, Sharing and Purging Environment) is in
place in terms of Data Protection and Privacy Policy, Individual Contributor Statements (wherever
required), Trainings to Employees handling the Data, and Data Protection & Privacy Tools to ensure
“Data Leakage Prevention™ are in place to ensure there is no scope for leakage and/or compromising of
Data either manually, operationally and technologically, thereby making the Data so received “Safe
and Secure”, The Parties shall ensure the secrecy and confidentiality of all the Data so collected /

exchanged, and shall not store or keep or share the Data except as per provision of applicable law. This
Clause shall survive termination or expiry of this Mol.
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22.

13.

24,

Provisions for Extension of Ag'rEEment

This Agreement may be extended upon mutual written agreement between the parties hereto. Any
extension shall be in writing and shall be signed by all the parties. The extension shall specify the
duration of the extension period and any additional terms or conditions that may apply during the
extended period.

The extension shall be deemed effective upon the expiration of the initial term or any previously agreed-
upon extension period. All terms and conditions of the Agreement shall remain in full force and effect

during the extension period, unless otherwise specified in the extension agreement.

Either Party may propose an extension by providing written notice to the Other Party, at least 90 days
prior to the expiration of the current term or extension period. The proposed extension shall include the
desired duration and any proposed medifications or amendments to the Agreement.

Severability

[f any part, term or provision of this Agreement is held to be illegal, in conflict with any law or otherwise
invalid, the remaining portion or portions shall be considered severable and not be affected by such
determination, and the rights and obligations of the parties shall be construed and enforced as if the

Agreement did not contain the particular part, term or provisions held to be illegal or invalid.

Confidentiality

Both the parties recognize, accept and agree that all tangible and intangible information

obtained/received/gained/developed or disposed to other party and/or its officers and/or its employees,
including but not limited to operations, each party employees, employees’ profiles or other information
relating to the past, present or future recruitment activities of each party all confidential or proprietary
concepts, documentation, reports, lists, files, data, specifications, databases, data files, information,
know-how and trade secrets, which may or may not have been patented or a copyright obtained thereof.

(Hereinafter collectively referred to as “Confidential Information)

It is understood by both the parties that:
a. During fulfilling its terms and conditions, both the parties shall not disclose in any / all Confidential
Information received from other party that it may receive or obtain while carrying out the Services

mentioned this Agreement. This clause shall survive the termination of the Agreement.
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b. The Compensation details and the terms contained therein are Confidential [nformation and shall

be used by both the parties only for the purposes of billing, accounting.

c. Both the parties shall provide for any / all records maintained as MIS called for by other parties
during the course of this Agreement.

25. Force Majeure

Neither Party shall be responsible for any failure to perform due to unforeseen circumstances or to
cause beyond their reasonable control, including but not limited to acts of God, regulations of
Government, earthquakes, floods, epidemics, war, revolutions, strikes, lockouts, explosion, natural
calamities, riot, embargoes, acts of civil or military authorities, fire, accidents, terrorist activities etc. If
any Force Majeure event occurs, the affected Party will give prompt written notice to the Other Party

and will put reasonable efforts to minimize the impact of such an event.



IN WITNESS WHEREOF, the Parties hereto have signed this MoU hereunder on the dates respectively

mentioned against the signature each.
For and on behalf of CSC-

For and on behalf of

DHTE:

Signature

Mame

Designation

Date

In the presence of:

Signature

Mame

Designation

Date

SPY:
Signature

Mamea

Designation

Date

In the presence of:

Signature

Mame

Designation

Datt
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For and on behalf of

sansssnsnansass University;

Signatura

Mame

Designation

Dat=

In the presence of:

Signature

MName

Designation

Diate



Proposed Project Timeline: Pay Fixation and Verification System, Private University

Management Portal, Anudaan — Vitta Rahit College System, Apprenticeship Management portal,
CM Fellowship Management System and Centralized Portal for DHTE - Gol

Requirement Study & System Functionality & Real Scope Understanding 7 Days
Project Start up By 7 Days
Form & Report Designing and Wireframe (Click Through Model) Preparation | By 15 Days
Functional & Technical Architectural Document Submission (Aiming) - .B_v 15 Days
Process Re-engineering Meeting & Adaptation (Aiming) 7 Days
Approval of System Specification Document (Aiming) By 30 Days
Milestone-1: Showcasing of Menu System & User [nterface By 15 Days
Miiest&néJ: Showcasing of Functionality in Development Environment By 30 Days
(Functionalities With Backend Integration)

Milestone-3: Showcasing of Forms & Reports in Test Environment - :
(Functionalities With test sample data loading) | By 2> Days
Milestone-4: Final Showcasing of Entire Life Cycle in Production ;
Environment (Functionalities With live sample data loading from By 60 Days
userlocations) ' :

Milestone-5: Go Live & Go To Users Readiness 8 Days

Proposed Project Timeline for the Learning Management System

It is estimated that the Pay Fixation and Verification System will Go-Live within 75 days of post
signing of contract.

Requirement Study & System Functionality & Real Scope Understanding By 14 Days
Project Start up By 14 Days
Form & Report Designing and Wireframe (Click Through Model) Preparation | By 30 Days

&l




Functional & Technical Architectural Document Submission (Aiming) By 45 Days
Approval of System Specification Document (Aiming) By 45 Days
Milestone-1: Showcasing of Menu System & User Interface By 35 Days
Milestone-2: Showcasing of Functionality in Development Environment - Hy 60 Days
(Funetionalities With Backend Integration) g
Milestone-3: Showcasing of Farms & Rep orts in Test Environment '
(Functionalities With test sample data loading) By 30 Days
Milestone-4: Final Showcasing of Entire Life Cycle in Productian

i Environment (Functionalities With live sample data loading from By 120 Days

- userloeations)
Milestone-5: Go Live & Go Te Users Readiness By 150 Days
Milestone-6: PMUfor Technical aru:l Administrative and Learning Cmrdmatur 0-365 days
Support for Year 1
Milestone-7: PMUfor Technical and Administrative and Learning €oordinator | 366 -730 days
Support for Year 2 et
Milestone-8: PMUfor Technical and Administrative and Learmng Enurdmatur '.?3"1 - l.ii'}ﬂ '
Suppert for Year 3 days

Milestone-9: PMUfor Technical and Administrative and Learning Cﬂnrdmatm'

Suppart for Year 4

1,096 -1,460
days

Milestone-10: PMU for Technical and Administrative and Learning
Coardinater Support for Year 5

1,461 -1,825
days

Itis estimated that the Learning Management System will Go-Live within 150 days of post
signing of contract and post-delivery PMU and Learning Coordinator support for a period

of 5 years.
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Schedule -1I: Payment Milestone

1. Payment Milestone for Pay Fixation and Verification System, Private University
Management Portal, Anudaan - Vitt Rahit System, Apprenticeship Management portal,
CM Fellowship Portal, and Centralized Portal for DHTE

'I‘unehne s ".'.E{ﬁii}&i_lt'l_"u__tyﬂble

el T+ 15 Days 25% of the Capital Expense
| (T=Date of agreement)

T+ 60 days 50% of the Capital Expense

| T4 75 days 25% of the Capital Expense

,mat[_:tennnce erpmses shull be pmd on | quarterl:r hBS.IS- \as per ar.tual_
,actual cloud hustmﬂf chargzs and actual SMS/e-Mail charges for a:

o T

.Amnullt Pa}'a hIE

TR i Y

T+ 35 Days 25% of the LMS Capital bxpt:ns&s
| (T= Date of agreement)

T+ 60 days | 25% of the LMS Capital Expenses

T +120 days - 25% of the LMS Capital Expenses

T+ 150 days 25% of the LMS Capital Expenses
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Schedule — II: Programme Management Unit

The details of Programme Management Unit (PMU) consisting of technical and operational manpower
to support the implementation of all the technological solutions are as follows: -

1 Cost for PMU for maintenance of the proposed portal for the period of 60 months
Budget Item Months U“([:{i ;Ice Total Price (Rs.) Remarks
1 Project Consultant for 60 Months
la | Team Lead (4] 2,87.960 1,72,77.600 with 10+ Years® Experience at Level
16-TI(A)
-~ I Project Consultant for 60 Months
1b Cnnsf.l b 60 2,87.960 1,72,77,600 with 10+ Years® Experience at Level
16— TIL(A)
Database 1 Database Engineer for 60 Months
le Engineer 60 1,69,020 1,01,41,200 with 1+ Years' Experience at Level 7
i -T2
| Software Engineer/ Web Developer
Software
. for 60 Months with 5+ Years®
1d | En I%::;:l:;eh 60 1,69,020 1,01,41,200 Experience at Level 11 —TI (A)
1 Ir. Software Enginesr/ Web
Ir. Software :
A i Developer for 60 Months with 5+
le Engz;:::;’ Web 60 1,37,720 82,63,200 Years' Experience at Level 10— T1
= ()
ISoftware Testing Saﬁﬁmﬂ'{nﬁﬁnfuf:;m I
§3 aEnd Other 4 nos, 608,550 24.34,200 Agencies, Bug Fixing and Other
& i Expensas
300 Learning
C::;‘li:“ﬁﬁn?r 18000 300 Leaming Coordinators will
(60 months X provide LMS implementation support
lg mﬂlﬂ;;g 300 nos.) o AR and college related technical work for
related technical Eperiodot sy
work
1 Software Engineer’ Web Developer
Software f i
lh : for 60 Months with 1+ Years
En[g);er:re:lgp‘:\:eb 60 % 65,094 39,05,640 Experience at Level 6 — T2

Total Operational & Maintenance Expenses

15,94,40,640
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